2024 Annual Complaint Summary
CALEA Standard 26.2.5

	Complaint
	Status
	Finding

	1
	Neglect of Duty
Response to Requests for Assistance
Dishonesty
Detrimental Personal Conduct
	Closed
	Sustained
Sustained
Not Sustained
Sustained

	2
	Use & Operation of Police Vehicle
	Closed
	Sustained

	3
	Biased Based Policing
Conduct Unbecoming
	Closed
	Unfounded
Unfounded

	4
	Biased-Based Policing
	Closed
	Unfounded

	5
	Non-Professional Law Enforcement Contacts
Associations
	Closed
	Sustained
Sustained

	6
	Unsatisfactory Job Performance
Insubordination
Discourtesy
Departmental Reports
Response to Requests for Assistance
	Closed
	Unfounded
Unfounded
Unfounded
Unfounded
Unfounded

	7
	Conformance to Laws
Conduct Unbecoming
	Closed
	Unfounded
Unfounded

	8
	Conduct Unbecoming
	Closed
	Unfounded

	9
	Unsatisfactory Job Performance
	Closed
	Sustained

	10
	Vehicular Pursuit
Obedience to Orders
Vehicle Operations
	Closed
	Sustained
Sustained
Sustained

	11
	Conduct Unbecoming
Confidentiality of Information
Dishonesty
	Closed
	Sustained
Sustained
Sustained

	12
	Conduct Unbecoming
	Closed
	Sustained

	13
	Excessive Use of Force
Discourtesy
	Closed
	Exonerated
Exonerated

	14
	Discourtesy
	Closed
	Unfounded

	15
	Conformance to Laws
Improper Search/Seizure
Limits of Authority
Unsatisfactory Job Performance
	Closed
	Unfounded
Exonerated
Exonerated
Exonerated

	16
	Discourtesy
Conformance to Laws
	Closed
	Unfounded
Unfounded

	17
	Discourtesy
	Closed
	Exonerated

	18
	Unsatisfactory Job Performance
	Closed
	Exonerated

	19
	Discrimination
Discourtesy
	Closed
	Unfounded
Unfounded

	20
	Discrimination
Treatment of Persons in the Performance of Duty
Biased Based Policing
	Open
	Pending

	21
	Mobile Data Computers
Abuse of Position
Conformance to Laws
Evidence & Property
	Closed
	Unfounded
Sustained
Unfounded
Sustained

	22
	Abuse of Position
	Closed
	Unfounded

	23
	Excessive Use of Force
	Closed
	Unfounded

	24
	Failure to Secure Departmental Property
	Closed
	Sustained

	25
	Harassment
	Closed
	Unfounded

	26
	Conformance to Laws
	Closed
	Unfounded

	27
	Discourtesy
Unsatisfactory Job Performance
	Closed
	Unfounded
Unfounded

	28
	Conduct Unbecoming
Treatment of Persons in the Performance of Duty
	Closed
	Exonerated
Exonerated

	29
	Patrol Procedures
	Closed
	Sustained

	30
	Grossly Inefficient Job Performance
	Closed
	Sustained

	31
	Vehicle Operations
Vehicle Pursuits
	Closed
	Sustained
Sustained

	32
	Extra-Duty, Off-Duty and Secondary Employment
Unsatisfactory Job Performance
Dishonesty
Neglect of Duty
	Closed
	Sustained
Sustained
Not Sustained
Not Sustained

	33
	Discourtesy
	Closed
	Unfounded

	34
	Conduct Unbecoming
	Closed
	Not Sustained

	35
	Failure to Secure Departmental Property
	Closed
	Sustained

	36
	Confidentiality and Release of Information
	Closed
	Unfounded

	37
	Patrol Procedures
	Closed
	Sustained

	38
	Discourtesy
	Closed
	Unfounded

	39
	Unsatisfactory Job Performance
	Closed
	Unfounded

	40
	Failure to Secure Departmental Property
Unsatisfactory Job Performance
	Closed
	Sustained
Unfounded

	41
	Patrol Procedures
	Closed
	Sustained

	42
	Patrol Procedures
	Closed
	Sustained

	43
	Patrol Procedures
	Closed
	Sustained

	44
	Discourtesy
Patrol Procedures
	Closed
	Not Sustained
Sustained

	45
	Discourtesy
Response to Resistance and Aggression
Arrest and Detention
	Closed
	Exonerated
Exonerated
Exonerated

	46
	Response to Resistance and Aggression
Treatment of Persons in the Performance of Duty
Improper Tactics
Searches, Tactical Entries and Seizures
	Closed
	Unfounded
Unfounded
Unfounded
Unfounded

	47
	Failure to Secure Departmental Property
	Closed
	Sustained

	48
	Grossly Inefficient Job Performance
	Closed
	Sustained

	49
	Patrol Procedures
	Closed
	Sustained

	50
	Obedience to Orders
Insubordination and Disrespect
	Closed
	Sustained
Unfounded

	51
	Failure to Secure Departmental Property
	Closed
	Sustained

	52
	Law Enforcement Recordings
	Closed
	Sustained

	53
	Searches, Tactical Entries and Seizures
	Closed
	Unfounded

	54
	Discourtesy
Conduct Unbecoming
	Closed
	Unfounded
Unfounded

	55
	Unsatisfactory Job Performance
	Closed
	Sustained

	56
	Unsatisfactory Job Performance
	Closed
	Sustained

	57
	Unsatisfactory Job Performance
	Closed
	Unfounded

	58
	Conduct Unbecoming
	Closed
	Unfounded

	59
	Grossly Inefficient Job Performance
	Closed
	Sustained

	60
	Failure to Secure Departmental Property
	Closed
	Exonerated

	61
	Conformance to Laws
	Closed
	Unfounded

	63
	Searches, Tactical Entries and Seizures
	Open
	Pending

	64
	Response to Resistance or Aggression
Treatment of Persons in the Performance of Duty
	Closed
	Unfounded
Unfounded

	65
	Conduct Unbecoming
Accessibility, Availability and Accountability
	Closed
	Sustained
Sustained

	66
	Unsatisfactory Job Performance
	Closed
	Sustained

	67
	Prisoner Custody Responsibilities
	Closed
	Sustained

	68
	Unsatisfactory Job Performance
	Closed
	Sustained

	69
	Treatment of Persons in the Performance of Duty
	Closed
	Unfounded

	71
	Treatment of Persons in the Performance of Duty
	Closed
	Unfounded

	72
	Unsatisfactory Job Performance
	Closed
	Sustained

	73
	Unsatisfactory Job Performance
	Open
	Pending

	75
	Discourtesy
	Closed
	Unfounded



