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Inclusion Services Policy

Acknowledgement & Consent to Information Sharing

The Town of Cary Parks, Recreation and Cultural Resources (PRCR) Department
supports equitable access to general program settings for participants with
disabilities and/or health conditions through inclusive practices and reasonable
modifications.

Inclusion Supports may include, but are not limited to:

e Gathering necessary information and recommendations from
parents/guardians.

e Training program staff.

e Develop a written accommodation plan outlining recommended
accommodation or modifications.

e Providing additional trained staff to assist with supervision or program
support to lower the staff-to-participant ratio.

Accommodation Plans are developed to document participant information and
recommendations to promote success in the program. A written Accommodation Plan
may be shared with essential program staff and the participants parent/guardian as
necessary.

By participating in Inclusion Services, parent(s)/guardian(s) acknowledge and agree
to the following:

1. Consistent with 28 C.F.R. § 35.135, Inclusion Services are not required to
provide services of a personal nature, including assistance in eating, toileting,
or dressing. Whether other forms of individualized support constitute a
reasonable modification will be evaluated on a case-by-case basis.

2. PRCR does not generally provide dedicated one-on-one aides. However,
whether individualized support is required as a reasonable modification will
be evaluated on a case-by-case basis. If PRCR determines that a requested
modification would constitute a fundamental alteration to the nature of the
program or an undue financial or administrative burden, the determination
will be communicated in writing, and alternative accommodations will be
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considered. In such cases, the parent/guardian may choose to provide a
personal aide or caregiver during program participation.

While the general structure and schedule of a program are not designed around
any individual participant, and accommodations cannot fundamentally alter
the nature of a program, PRCR will make reasonable, individualized
modifications to policies, practices, and procedures as required by Title II of
the Americans with Disabilities Act when necessary for a participant with a
disability to participate on an equal basis. Questions regarding program
operations should be directed to the program supervisor.

PRCR will only request disability-related information that is strictly necessary
for the development of reasonable accommodations and the safe operation of
the program. Providing such information is voluntary, but failure to provide
necessary information may limit PRCR’s ability to develop appropriate
accommodations. Parent(s)/guardian(s) may voluntarily provide
documentation such as medical plans, evaluations, Individualized Education
Plans (IEPs), Behavior Intervention Plans (BIPs), or other records necessary
for accommodation planning. If PRCR determines that it is necessary to obtain
records directly from a third-party provider such as a school or healthcare
provider, a separate written authorization will be required. Records submitted
to PRCR in connection with program participation may be subject to disclosure
under the North Carolina Public Records Act (N.C.G.S. § 132-1 et seq.). PRCR
will apply all available exemptions when evaluating any request for disclosure
of such records.

An Accommodation Plan may outline reasonable accommodations to assist the
participant in meeting program expectations. Reasonable accommodations
may include modifications to program policies, procedures, or behavioral
expectations where necessary to avoid discrimination on the basis of disability.
Participants are expected to comply with program rules and requirements that
are necessary for maintaining a safe environment for all participants and staff.
If a participant exhibits behavior that raises safety concerns, PRCR will first
conduct an individualized assessment to determine whether additional or
different accommodations could adequately address the behavior. If, following
such assessment, the participant poses a direct threat to the health or safety
of others that cannot be mitigated by reasonable modifications, the participant
may be subject to the PRCR Behavior Policy. Steps may include parent
conferences, Incident Reports, suspension, or expulsion.

PRCR will provide reasonable modifications as required by Title II of the ADA
and will decline only those modifications that would constitute a fundamental
alteration to the nature of the program or an undue financial or administrative



burden. Participation in Inclusion Services does not guarantee equality of
results, but PRCR is committed to providing an equally effective opportunity
for participation.

Denial of Requested Modifications

If PRCR determines that a requested modification would constitute a fundamental
alteration to the nature of a program or an undue financial or administrative burden,
such determination will be made by the appropriate department head after
considering all available resources. Any denial will be communicated to the
parent/guardian in writing, will identify the specific basis for the denial, and will
describe any alternative accommodations PRCR is prepared to offer.

ADA Coordinator and Grievance Procedure

The Town of Cary has designated an ADA Coordinator to oversee compliance with
Title II of the Americans with Disabilities Act. Families with questions or concerns
regarding accommodations, accessibility, or any aspect of PRCR’s Inclusion Services
may contact the Town’s ADA Coordinator, Reid Saunders, or file a grievance through
the Town’s published ADA Grievance Procedure, available at www.carync.gov.

Participant Name:

Parent/Guardian Name:

Parent/Guardian Signature:

Date:
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